
SKU Name Course Type PSOs
Duration 

(days)

VMware Capacity Planner
EDU-CP27-OE VMware Capacity Planner 2.7 Open Enrollment 8 1

EDU-CP27-OS VMware Capacity Planner 2.7 On-Site 85 1

EDU-CP27-XP VMware Capacity Planner 2.7 Extra Student 7 1

EDU-VI-SCOE VMware Capacity Planner: Server Consolidation Analysis Class Open Enrollment 15 2

EDU-VI-SCOS VMware Capacity Planner: Server Consolidation Analysis Class On-Site 147 2

EDU-VI-SCXP VMware Capacity Planner: Server Consolidation Analysis Class Extra Student 13 2

VMware Lab Manager
EDU-LM4-OE Using VMware vCenter Lab Manager Open Enrollment 8 1

EDU-LM4-OS Using VMware vCenter Lab Manager On-Site 85 1

EDU-LM4-XP Using VMware vCenter Lab Manager Extra Student 7 1

VMware vCenter Orchestrator
EDU-VCODW41-OE VMware vCenter Orchestrator: Develop Workflows [V4.1] Open Enrollment 25 3

EDU-VCODW41-OS VMware vCenter Orchestrator: Develop Workflows [V4.1] On-Site 229 3

EDU-VCODW41-XP VMware vCenter Orchestrator: Develop Workflows [V4.1] Extra Student 21 3

VMware vCenter Site Recovery Manager
EDU-SRM10-OE Site Recovery Manager 1.0 Open Enrollment 17 2

EDU-SRM10-OS Site Recovery Manager 1.0 On-Site 162 2

EDU-SRM10-XP Site Recovery Manager 1.0 Extra Student 14 2

EDU-VCSRM5-OE VMware vCenter Site Recovery Manager: Install, Configure, Manage [V5.0] Open Enrollment 25 3

EDU-VCSRM5-OS VMware vCenter Site Recovery Manager: Install, Configure, Manage [V5.0] On-Site 229 3

EDU-VCSRM5-XP VMware vCenter Site Recovery Manager: Install, Configure, Manage [V5.0] Extra Student 21 3

VMware ThinApp
EDU-VMWTA-OE Application Virtualization w/ VMware ThinApp Open Enrollment 8 1

EDU-VMWTA-OS Application Virtualization w/ VMware ThinApp On-Site 85 1

EDU-VMWTA-XP Application Virtualization w/ VMware ThinApp Extra Student 8 1

VMware vCloud
EDU-VC1ARC-OE VMware vCloud 1.0: Architecting the VMware Cloud Open Enrollment 25 3

EDU-VC1ARC-OS VMware vCloud 1.0: Architecting the VMware Cloud On-Site 229 3

EDU-VC1ARC-XP VMware vCloud 1.0: Architecting the VMware Cloud Extra Student 21 3

EDU-VC1OVR-OE VMware vCloud 1.0: Overview Open Enrollment 1 1

EDU-VC1OVR-OS VMware vCloud 1.0: Overview On-Site 85 1

EDU-VC1OVR-XP VMware vCloud 1.0: Overview Extra Student 7 1

VMware View
EDU-VV45ICM-OE VMware View 4.5: Install, Configure, Manage Open Enrollment 30 3

EDU-VV45ICM-OS VMware View 4.5: Install, Configure, Manage On-Site 272 3

EDU-VV45ICM-XP VMware View 4.5: Install, Configure, Manage Extra Student 25 3

EDU-VIEWDBP-OE VMware View: Design Best Practices Open Enrollment 15 2

EDU-VIEWDBP-OS VMware View: Design Best Practices On-Site 147 2

EDU-VIEWDBP-XP VMware View: Design Best Practices Extra Student 13 2

EDU-VDFT45-OE VMware View: Desktop Fast Track [V4.5] Open Enrollment 45 5

EDU-VDFT45-OS VMware View: Desktop Fast Track [V4.5] On-Site 400 5

EDU-VDFT45-XP VMware View: Desktop Fast Track [V4.5] Extra Student 38 5
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VMware vSphere
EDU-VS41TE-OE VMware vSphere 4.1: Transition to ESXi Open Enrollment 15 2

EDU-VS41TE-OS VMware vSphere 4.1: Transition to ESXi On-Site 147 2

EDU-VS41TE-XP VMware vSphere 4.1: Transition to ESXi Extra Student 13 2

EDU-VSBC-OE VMware vSphere 4:  Bootcamp Open Enrollment 65 5

EDU-VSBC-OS VMware vSphere 4:  Bootcamp On-Site 568 5

EDU-VSBC-XP VMware vSphere 4:  Bootcamp Extra Student 55 5

EDU-VS4DW-OE VMware vSphere 4: Design Workshop Open Enrollment 23 3

EDU-VS4DW-OS VMware vSphere 4: Design Workshop On-Site 210 3

EDU-VS4DW-XP VMware vSphere 4: Design Workshop Extra Student 19 3

EDU-VS4FT-OE VMware vSphere 4: Fast Track Open Enrollment 47 5

EDU-VS4FT-OS VMware vSphere 4: Fast Track On-Site 447 5

EDU-VS4FT-XP VMware vSphere 4: Fast Track Extra Student 43 5

EDU-VS4MDS-OE VMware vSphere 4: Manage and Design for Security Open Enrollment 25 3

EDU-VS4MDS-OS VMware vSphere 4: Manage and Design for Security On-Site 229 3

EDU-VS4MDS-XP VMware vSphere 4: Manage and Design for Security Extra Student 21 3

EDU-VS4MA-OE VMware vSphere 4: Manage Availability Open Enrollment 8 1

EDU-VS4MA-OS VMware vSphere 4: Manage Availability On-Site 85 1

EDU-VS4MA-XP VMware vSphere 4: Manage Availability Extra Student 7 1

EDU-VS4MP-OE VMware vSphere 4: Manage for Performance Open Enrollment 25 3

EDU-VS4MP-OS VMware vSphere 4: Manage for Performance On-Site 229 3

EDU-VS4DMP-XP VMware vSphere 4: Manage for Performance Extra Student 21 3

EDU-VS4MS-OE VMware vSphere 4: Manage Scalability Open Enrollment 8 1

EDU-VS4MS-OS VMware vSphere 4: Manage Scalability On-Site 85 1

EDU-VS4MS-XP VMware vSphere 4: Manage Scalability Extra Student 7 1

EDU-VS4OV-OE VMware vSphere 4: Overview Open Enrollment 1 2

EDU-VS4OV-OS VMware vSphere 4: Overview On-Site 85 1

EDU-VS4OV-XP VMware vSphere 4: Overview Extra Student 7 1

EDU-VS4SO-OE VMware vSphere 4: Skills for Operators Open Enrollment 15 2

EDU-VS4SO-OS VMware vSphere 4: Skills for Operators On-Site 147 2

EDU-VS4SO-XP VMware vSphere 4: Skills for Operators Extra Student 13 2

EDU-VS4SAS-OE VMware vSphere 4: Skills for Storage Administrators Open Enrollment 15 2

EDU-VS4SAS-OS VMware vSphere 4: Skills for Storage Administrators On-Site 147 2

EDU-VS4SAS-XP VMware vSphere 4: Skills for Storage Administrators Extra Student 13 2

EDU-VS4TR-OE VMware vSphere 4: Troubleshooting Open Enrollment 33 4

EDU-VS4TR-OS VMware vSphere 4: Troubleshooting On-Site 297 4

EDU-VS4TR-XP VMware vSphere 4: Troubleshooting Extra Student 28 4

EDU-VS4AFT-OE VMware vSphere: Advanced Fast Track [V4.x] Open Enrollment 51 5

EDU-VS4AFT-OS VMware vSphere: Advanced Fast Track [V4.x] On-Site 451 5

EDU-VS4AFT-XP VMware vSphere: Advanced Fast Track [V4.x] Extra Student 43 5

EDU-VS41AUFT-OE VMware vSphere: Automation Fast Track [V4.1] Open Enrollment 47 5

EDU-VS41AUFT-OS VMware vSphere: Automation Fast Track [V4.1] On-Site 417 5

EDU-VS41AUFT-XP VMware vSphere: Automation Fast Track [V4.1] Extra Student 40 5

EDU-VS4AM-OE VMware vSphere: Automation with vSphere PowerCLI [V4] Open Enrollment 17 2

EDU-VS4AM-OS VMware vSphere: Automation with vSphere PowerCLI [V4] On-Site 160 2

EDU-VS4AM-XP VMware vSphere: Automation with vSphere PowerCLI [V4] Extra Student 14 2

EDU-VSAP5-OE VMware vSphere: Automation with vSphere PowerCLI [V5.0] Open Enrollment 25 3

EDU-VSAP5-OS VMware vSphere: Automation with vSphere PowerCLI [V5.0] On-Site 229 3

EDU-VSAP5-XP VMware vSphere: Automation with vSphere PowerCLI [V5.0] Extra Student 21 3

EDU-ENG-VCPW-OE VMware vSphere: Certified Professional Exam Preparation Workshop Open Enrollment 3 1

EDU-ENG-VCPW-OS VMware vSphere: Certified Professional Exam Preparation Workshop On-Site 85 1

EDU-ENG-VCPW-XP VMware vSphere: Certified Professional Exam Preparation Workshop Extra Student 7 1

EDU-VSDW5-OE VMware vSphere: Design Workshop [V5.0] Open Enrollment 25 3

EDU-VSDW5-OS VMware vSphere: Design Workshop [V5.0] On-Site 229 3

EDU-VSDW5-XP VMware vSphere: Design Workshop [V5.0] Extra Student 21 3

EDU-VS41ICM-OE VMware vSphere: Install Configure Manage V4.1 Open Enrollment 35 5

EDU-VS41ICM-OS VMware vSphere: Install Configure Manage V4.1 On-Site 335 5



EDU-VS41ICM-XP VMware vSphere: Install Configure Manage V4.1 Extra Student 32 5

EDU-VSICM5-OE VMware vSphere: Install, Configure, Manage [V5.0] Open Enrollment 35 5

EDU-VSICM5-OS VMware vSphere: Install, Configure, Manage [V5.0] On-Site 335 5

EDU-VSICM5-XP VMware vSphere: Install, Configure, Manage [V5.0] Extra Student 32 5

EDU-VSOVR5-OE VMware vSphere: Overview [V5.0] Open Enrollment 1 1

EDU-VSOVR5-OS VMware vSphere: Overview [V5.0] On-Site 85 1

EDU-VSOVR5-XP VMware vSphere: Overview [V5.0] Extra Student 7 1

EDU-VSWN5-OE VMware vSphere: What's New [V5.0] Open Enrollment 15 2

EDU-VSWN5-OS VMware vSphere: What's New [V5.0] On-Site 147 2

EDU-VSWN5-XP VMware vSphere: What's New [V5.0] Extra Student 13 2

Zimbra
EDU-ZCS-TRA-ADV VMware Zimbra Collaboration Server: Install, Configure, Manage Open Enrollment 20 3

EDU-ZCS-TRA-ZIM VMware Zimbra: Zimlet Development Open Enrollment 15 2

EDU-ZCS-TRA-ZWC VMware® Zimbra Web Client: Skills for Helpdesk Agents Open Enrollment 10 0.5

EDU-ZCS-TRA-MCH VMware® Zimbra: Messaging Clients for Helpdesk Agents Open Enrollment 10 0.5

EDU-ZCS-PSO-OST2
Zimbra Collaboration Suite - Standard 2-day course, up to 10 students (does not 

include custom material development) [Fixed-Fee]
On-Site 122 2

EDU-ZCS-PSO-OST3
Zimbra Collaboration Suite - Standard 3-day course, up to 10 students (does not 

include custom material development) [Fixed-Fee]
On-Site 162 3

IT Business Management Suite
EDU-ITBM-SLM-CONF-OE IT Service Level Manager Configuration - (4.5 days) Open Enrollment 40 4.5

EDU-ITBM-SLM-CONF-OS IT Service Level Manager Configuration - (4.5 days) Up to 10 Students On-Site 182 4.5

SKU Name Service PSOs

CON-TAM Technical Account Manager (TAM) 631

CON-ESX-CB-ADD VMware Consolidated Backup Jumpstart Add-on 41

CON-ESX-P2V VMware Physical to Virtual Migration Jumpstart 71

CON-THIN-JS VMware ThinApp Application Virtualization Jumpstart 71

CON-THIN-JS-ADD VMware ThinApp Jumpstart Add-on 41

CON-LM-JS VMware vCenter Lab Manager Jumpstart 71

CON-LCM-ADD VMware vCenter Lifecycle Manager Add-On 41

CON-LCM-JS VMware vCenter Lifecycle Manager Jumpstart 71

CON-SRM-JS VMware vCenter Site Recovery Manager Jumpstart 111

CON-VP-BAS VMware View Infrastructure Pilot Service - Basic 407

CON-VP-STAN VMware View Infrastructure Pilot Service - Standard 666

CON-VIEW-JS VMware View Manager Jumpstart 101

CON-ESX-SCON VMware Virtualization Assessment 211

CON-ESX-HC-AW VMware vSphere Health Check 101

CON-ESXVC-JS VMware vSphere Jumpstart 111

CON-ESXVCSM-JS VMware vSphere Jumpstart with vCenter Stage Manager 146

CON-ESX-UPG VMware vSphere Upgrade Service 131

CON-ESXVCP2V-JS VMware vSphere with Physical to Virtual Migration Jumpstart 146

CON-ESXVC-LM-JS VMware vSphere with vCenter Lab Manager Jumpstart 146

CON-ESXVC-VIEW-JS VMware vSphere with View Manager Jumpstart 146 4
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