Membership Benefits

Contact

Access to reliable network services, including:
= Diverse 10 gigabit Internet feeds supported
across redundant statewide rings

= Service goals of 99.99% network
availability; 99.9% Internet availability; and
0% packet loss

24/7 monitoring and support, including:
® Re-routing traffic before campus impact
= Early detection of last mile circuit problems
and reduced time to repair
Includes in-state service (IntraOhio), which:
= Reduces the cost of Internet services by

keeping the traffic in-state

= Provides ability for schools to create
back-up sites with other schools at no
additional costs

= Provides high speed connections to
services such as the Ohio Supercomputer
Center and OhioLINK

Aggregate purchasing, which reduces costs
below individuals' prices for services such as:

= |nternet connectivity, including Internet2
= Software, including VMware

= Hardware

Access to shared service programs, including:

= Distributed co-location service the state
= Emergency web hosting services

= |dentity management services

Participation in OARnet governance

= Advisory board and subcommittees guide
OARnet strategic direction

For more information, please contact your client
relationship representative:

Denis Walsh Account Managers
Chief Relationship Officer Toni Capocciama
614.292.9037 614.292.8592
dwalsh@oar.net tcapocciama@oar.net
Ann Zimmerman Dana Rogers

Client Services Manager 614.292 7025

614.292.9022
annz@oar.net

dana@oar.net

Mary Ann Zbydnowski
614.292.7307
maryann@oar.net

Support Center: NOC

Contact
1.800.627.6420 e support@oar.net

Notices
Follow planned and current outages:

Www.oar.net/notices
twitter.com/oarsupport

Connect

Follow OARnet online for updates, resources
and photos.

[i facebook.com/OARnNet

B twitter.com/OARNet

y www.oar.net
Ohio ‘ OARnet

1224 Kinnear Road
Columbus, Ohio 43212
614.292.9191 e www.oar.net

OARnet
Membership

An overview of your member
benefits and representation

Connect with your client services repre-
sentative to learn more about OARnet
member benefits, from network access

to virtualization software.
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