
SKU Name Course Type PSOs Duration

ThinApp
EDU-VMWTA-OE Application Virtualization with ThinApp Open Enrollment 9 1 Day

EDU-VMWTA-OS Application Virtualization with ThinApp On-site 69 1 Day

EDU-VMWTA-XP Extra Student 7

vCenter Configuration Manager
EDU-VCMOSM55-OE VCM for Operating System Management [V5.5] Open Enrollment 17 2 Days

EDU-VCMOSM55-OS VCM for Operating System Management [V5.5] On-site 138 2 Days

EDU-VCMOSM55-XP Extra Student 14

EDU-VCMVIOSM55-OE VCM for Virtual Infrastructure and OS Management [V5.5] Open Enrollment 42 5 Days

EDU-VCMVIOSM55-OS VCM for Virtual Infrastructure and OS Management [V5.5] On-site 344 5 Days

EDU-VCMVIOSM55-XP Extra Student 35

EDU-VCMVIM55-OE VCM for Virtual Infrastructure Management [V5.5] Open Enrollment 25 3 Days

EDU-VCMVIM55-OS VCM for Virtual Infrastructure Management [V5.5] On-site 207 3 Days

EDU-VCMVIM55-XP Extra Student 21

vCenter Operations Manager
EDU-VCOAP5-OE vCenter Operations Manager:Analyze and Predict [V5.0] Open Enrollment 17 2 Days

EDU-VCOAP5-OS vCenter Operations Manager:Analyze and Predict [V5.0] On-site 138 2 Days

EDU-VCOAP5-XP Extra Student 14

vCenter Orchestrator
EDU-VCODW41-OE vCenter Orchestrator: Develop Workflows [V4.1] Open Enrollment 27 3 Days

EDU-VCODW41-OS vCenter Orchestrator: Develop Workflows [V4.1] On-site 227 3 Days

EDU-VCODW41-XP Extra Student 23

EDU-VCODW51-OE vCenter Orchestrator: Develop Workflows [V5.1] Open Enrollment 27 3 Days

EDU-VCODW51-OS vCenter Orchestrator: Develop Workflows [V5.1] On-site 227 3 Days

EDU-VCODW51-XP Extra Student 23

vCenter Site Recovery Manager
EDU-VCSRM5-OE vCenter Site Recovery Manager: Install, Configure, Manage [V5.0] Open Enrollment 18 2 Days

EDU-VCSRM5-OS vCenter Site Recovery Manager: Install, Configure, Manage [V5.0] On-site 151 2 Days

EDU-VCSRM5-XP Extra Student 16

EDU-VCSRM51-OE vCenter Site Recovery Manager: Install, Configure, Manage [V5.1] Open Enrollment 18 2 Days

EDU-VCSRM51-OS vCenter Site Recovery Manager: Install, Configure, Manage [V5.1] On-site 151 2 Days

EDU-VCSRM51-XP Extra Student 16

vCloud
EDU-CA-EXT-OE vCloud Automation Center CDK Extensibility Open Enrollment 30 2 Days

EDU-CA-EXT-OS vCloud Automation Center CDK Extensibility On-site 160 2 Days

EDU-CA-EXT-XP Extra Student 16

EDU-CA-FND-OE vCloud Automation Center Foundation Open Enrollment 15 2 Days

EDU-CA-FND-OS vCloud Automation Center Foundation On-site 125 2 Days

EDU-CA-FND-XP Extra Student 13

EDU-VCICM51-OE vCloud Director: Install, Configure, Manage [V5.1] Open Enrollment 25 3 Days

EDU-VCICM51-OS vCloud Director: Install, Configure, Manage [V5.1] On-site 207 3 Days

EDU-VCICM51-XP Extra Student 21

EDU-VC15DM-OE vCloud: Deploy and Manage the Cloud [V1.5] Open Enrollment 36 3 Days

EDU-VC15DM-OS vCloud: Deploy and Manage the Cloud [V1.5] On-site 302 3 Days

EDU-VC15DM-XP Extra Student 31

EDU-VCDBP15-OE vCloud: Design Best Practices [V1.5] Open Enrollment 27 3 Days

EDU-VCDBP15-OS vCloud: Design Best Practices [V1.5] On-site 227 3 Days

EDU-VCDBP15-XP Extra Student 23

View
EDU-VDBP5-OE View: Design Best Practices [V5.0] Open Enrollment 18 2 Days

EDU-VDBP5-OS View: Design Best Practices [V5.0] On-site 151 2 Days

EDU-VDBP5-XP Extra Student 16

EDU-VDBP51-OE View: Design Best Practices [V5.1] Open Enrollment 27 3 Days

EDU-VDBP51-OS View: Design Best Practices [V5.1] On-site 227 3 Days

EDU-VDBP51-XP Extra Student 23

EDU-VDFT5-OE View: Desktop Fast Track [V5.0] Open Enrollment 46 5 Days

EDU-VDFT5-OS View: Desktop Fast Track [V5.0] On-site 379 5 Days

EDU-VDFT5-XP Extra Student 38

EDU-VICM5-OE View: Install, Configure, Manage [V5.0] Open Enrollment 33 4 Days

EDU-VICM5-OS View: Install, Configure, Manage [V5.0] On-site 275 4 Days

EDU-VICM5-XP Extra Student 28

EDU-VICM51-OE View: Install, Configure, Manage [V5.1] Open Enrollment 33 4 Days

EDU-VICM51-OS View: Install, Configure, Manage [V5.1] On-site 275 4 Days

EDU-VICM51-XP Extra Student 28
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vSphere
EDU-VS4AM-OE vSphere: Automation with vSphere PowerCLI [V4] Open Enrollment 18 2 Days

EDU-VS4AM-OS vSphere: Automation with vSphere PowerCLI [V4] On-site 151 2 Days

EDU-VS4AM-XP Extra Student 16

EDU-VSDW5-OE vSphere: Design Workshop [V5.0] Open Enrollment 27 3 Days

EDU-VSDW5-OS vSphere: Design Workshop [V5.0] On-site 227 3 Days

EDU-VSDW5-XP Extra Student 23

EDU-VSFT5-OE vSphere: Fast Track [V5.0] Open Enrollment 61 5 Days

EDU-VSFT5-OS vSphere: Fast Track [V5.0] On-site 550 5 Days

EDU-VSFT5-XP Extra Student 55

EDU-VSFT51-OE vSphere: Fast Track [V5.1] Open Enrollment 61 5 Days

EDU-VSFT51-OS vSphere: Fast Track [V5.1] On-site 550 5 Days

EDU-VSFT51-XP Extra Student 55

EDU-VSICM5-OE vSphere: Install, Configure, Manage [V5.0] Open Enrollment 39 5 Days

EDU-VSICM5-OS vSphere: Install, Configure, Manage [V5.0] On-site 344 5 Days

EDU-VSICM5-XP Extra Student 35

EDU-VSICM51-OE vSphere: Install, Configure, Manage [V5.1] Open Enrollment 39 5 Days

EDU-VSICM51-OS vSphere: Install, Configure, Manage [V5.1] On-site 344 5 Days

EDU-VSICM51-XP Extra Student 35

EDU-VS4MDS-OE vSphere: Manage and Design for Security [V4] Open Enrollment 27 3 Days

EDU-VS4MDS-OS vSphere: Manage and Design for Security [V4] On-site 227 3 Days

EDU-VS4MDS-XP Extra Student 23

EDU-VS4MP-OE vSphere: Manage for Performance [V4] Open Enrollment 27 3 Days

EDU-VS4MP-OS vSphere: Manage for Performance [V4] On-site 227 3 Days

EDU-VS4DMP-XP Extra Student 23

EDU-VSOS5-OE vSphere: Optimize and Scale [V5.0] Open Enrollment 45 5 Days

EDU-VSOS5-OS vSphere: Optimize and Scale [V5.0] On-site 378 5 Days

EDU-VSOS5-XP Extra Student 38

EDU-VSOS51-OE vSphere: Optimize and Scale [V5.1] Open Enrollment 45 5 Days

EDU-VSOS51-OS vSphere: Optimize and Scale [V5.1] On-site 378 5 Days

EDU-VSOS51-XP Extra Student 38

EDU-VSOVR5-OE vSphere: Overview [V5.0] Open Enrollment 1 1 Day

EDU-VSOVR5-OS vSphere: Overview [V5.0] On-site 63 1 Day

EDU-VSOVR5-XP Extra Student 7

EDU-VS4SAS-OE vSphere: Skills for Storage Administrators [V4] Open Enrollment 17 2 Days

EDU-VS4SAS-OS vSphere: Skills for Storage Administrators [V4] On-site 138 2 Days

EDU-VS4SAS-XP Extra Student 14

EDU-VS4TR-OE vSphere: Troubleshooting [V4] Open Enrollment 36 4 Days

EDU-VS4TR-OS vSphere: Troubleshooting [V4] On-site 302 4 Days

EDU-VS4TR-XP Extra Student 31

EDU-VSWN5-OE vSphere: What's New [V5.0] Open Enrollment 17 2 Days

EDU-VSWN5-OS vSphere: What's New [V5.0] On-site 138 2 Days

EDU-VSWN5-XP Extra Student 14

EDU-VSWN51-OE vSphere: What's New [V5.1] Open Enrollment 17 2 Days

EDU-VSWN51-OS vSphere: What's New [V5.1] On-site 138 2 Days

EDU-VSWN51-XP Extra Student 14

Zimbra
EDU-ZCS-TRA-ADV Zimbra Collaboration Server: Install, Configure, Manage - 20 3 Days

EDU-ZCS-TRA-ZIM Zimbra: Zimlet Development - 15 2 Days

OTHER
EDU-EXP Education Expense Reimbursement - 22 N/A



SKU Name Service PSOs

CON-ESX-CB-ADD Consolidated Backup Jumpstart Add-on 36

CON-ESX-HC-AW vSphere Health Check 107

CON-ESX-P2V Physical to Virtual Migration Jumpstart 71

CON-ESX-UPG vSphere Upgrade Service 143

CON-ESXVC-JS vSphere Jumpstart 119

CON-ESXVC-LM-JS vSphere with vCenter Lab Manager Jumpstart 161

CON-ESXVCP2V-JS vSphere with Physical to Virtual Migration Jumpstart 161

CON-ESXVCSM-JS vSphere Jumpstart with vCenter Stage Manager 161

CON-ESXVC-VIEW-JS vSphere with View Manager Jumpstart 161

CON-EXP Consulting Expense Reimbursement 26

CON-GC-JSAO 1-day Jumpstart Add-on 36

CON-LM-JS vCenter Lab Manager Jumpstart 71

CON-S2-DATADIR-ACL Data Director and Postgres Accelerator Service 179

CON-S2-GEMFIRE-ACL vFabric GemFire Architectural Accelerator Service 305

CON-S2-HYPERIC-JS vFabric Hyperic Jumpstart 98

CON-S2-HYPR-TCS-JS vFabric Hyperic and tcServer Jumpstart 152

CON-S2-HYPR-VCO-JS Hyperic and vCenter Operations Enterprise Standalone Jumpstart 226

CON-S2-JEE-TCS-PLN vFabric JEE to tcServer Migration Planning Service 152

CON-S2-PAAS-PLN vFabric PaaS Planning Service 305

CON-S2-TCSERVER-JS vFabric tcServer Jumpstart 65

CON-SC-ACAR-FF Socialcast Assigned Client Account Representative 357

CON-SC-CIDDC-FF Socialcast Configuration and Integration Design - Dedicated Cloud 60

CON-SC-CIDOP-FF Socialcast Configuration and Integration Design - On Premises 89

CON-SC-CTI-FF Socialcast Custom Theme Integration 42

CON-SC-DADC-FF Socialcast Community Optimization - Dedicated Cloud 536

CON-SC-DAS-FF Socialcast Community Optimization - SaaS 476

CON-SC-RSI-FF Socialcast Reach System Integration 42

CON-SC-SSOC-FF Socialcast Single Sign On Configuration 60

CON-SH-ACCEL1-FF vCenter Protect Accelerator Service, 1 day workshop and installation service, inclusive of T&E 42

CON-SH-ACCEL2-FF vCenter Protect Accelerator Service, 2 day workshop and installation service, inclusive of T&E 74

CON-SH-ACCEL3-FF vCenter Protect Accelerator Service, 3 day workshop and installation service, inclusive of T&E 98

CON-SRM-JS vCenter Site Recovery Manager Jumpstart 119

CON-SSS Services Software Solutions Bundle 42

CON-THIN-JS ThinApp Application Virtualization Jumpstart 71

CON-VCLOUD-JS vCloud Jumpstart 206

CON-VCOPS-JS vCenter Operations Management Jumpstart Service 181

CON-VIEW-JS View Manager Jumpstart 107

CON-VP-BAS View Infrastructure Pilot Service - Basic 471

CON-VP-STAN View Infrastructure Pilot Service - Standard 779

CON-ZCS-PSO-AUD5 Zimbra Collaboration Suite 5-day Health Check [Fixed-Fee] 107

CON-ZCS-PSO-BLD25 Zimbra Collaboration Suite Service Provider Baseline Architecture & Low-Level Design [Fixed-Fee] 536

CON-ZCS-PSO-DEDI Zimbra 5-day Design and Discovery Service 107

CON-ZCS-PSO-DEP10 Zimbra Collaboration Suite 10-day Basic Design & Deployment [Fixed-Fee] 214

CON-ZCS-PSO-PRT15 Zimbra Collaboration Suite Performance Testing w/ SOAPgen profile definition,setup &testing 321

TAM-TIER-1 Technical Account Manager 713
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