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Sydney used H.323 Beacon to
troubleshoot her connectivity
problems so she is all here
today...

Jack isn't projecting the image

he would like...

H.323 Beacon: Troubleshoot Before,
During, and After Videoconferences

Patrick is not able
to connect. He's
missing the
conference...

Kristine's sound card
is malfunctioning...

PROBLEMS:

® Firewall

e Traffic Congestion

® |[nternet Connectivity

¢ Sound/Video Card
Malfunction

® |nsufficient Bandwidth

e Poor Quality Audio/Video

BEACON FEATURES:

® Real-time Monitoring

® Troubleshooting Tools

® Preview Audio and Video

e Capture Entire Traffic Trace

e Self-Administered Tests

® No Pre-qualifications
Required

http://www.itecohio.org/beacon



