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Receive Critical 
Notifications

Global OARnet 
Application Access

Secured Contact & 
User Information

Request Service 
Changes

OARnet
Application Registration
For clients with OARnet IP Address space. 

Enable your organization to receive critical maintenance notices and submit trouble 
reports and requests through our Support Center (NOC).

Register
• Go to gateway.oar.net
• Click “Register Here”
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Verification
• Requests are verified by the 

Support Center (NOC) with your 
Administrative Contact or your 
Business Relationship Manager.

Set Password
• Once your registration is approved 

you will receive an email asking you 
to set your password.

• Please check your spam folder.
• At this time, you have seven days to 

set your password.

Login 
• Go to gateway.oar.net to login
• The first two users will 

automatically be set as Editors to 
make contact changes.*

Gateway information: 
www.oar.net/resources/gateway

Contact management information:
www.oar.net/resources/client_contacts
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The OARnet Support Center (NOC) can only send maintenance notices to eligible Gateway contacts. 
They can only accept change requests and trouble reports from eligible Gateway contacts.

*If you fall under a parent client or your Editors 
have left, OARnet may need to make you an 
Editor. You must follow steps 1-5 (including 
login to gateway.oar.net) before OARnet can 
make you an Editor.

Need Help?
Contact support@oar.net or  
1-800-627-6420

http://gateway.oar.net
http://gateway.oar.net
http://www.oar.net/resources/gateway

